
The Value of EnergyTrak for Briggs & Stratton Batteries

What is EnergyTrak?

● EnergyTrak is our proprietary IoT platform, designed to enhance the functionality and
value of our energy storage products.

● While initially focused on our SimpliPHI 6.6 Battery System, EnergyTrak is also
compatible with the SimpliPHI 4.9 Battery and AmpliPHI 3.8 Battery, and these
capabilities are planned to extend to other products in the future.

● EnergyTrak is a required component of the SimpliPHI 6.6 Battery System, providing
essential features and benefits for installers, homeowners, and Briggs & Stratton.

Compatible Products

EnergyTrak full feature support is available on all Briggs & Stratton communicating batteries:

● SimpliPHI 6.6 Battery System
● SimpliPHI 4.9 Battery
● AmpliPHI 3.8 Battery

Benefits for Installers/Pros

● Automatic Remote Firmware Updates: Eliminate the need for on-site visits to update
battery firmware, saving time and resources. (Some competitors require in-person
updates.)

● Detailed Health Monitoring: Access granular information on battery health, faults, and
warnings–well beyond the capabilities of what the system’s inverter or its app can
provide–enabling faster troubleshooting and proactive system maintenance.

○ System and Module level monitoring of SOC%, charge/discharge status, event
detection (fault/warning/event), model and serial numbers, firmware version and
health status.

● Granular Telemetry: View detailed operating data on individual battery modules and
controllers, including state of charge and fault origins. This allows for faster issue
resolution and targeted technical support.

● Enhanced Troubleshooting: EnergyTrak's in-depth system monitoring empowers Pro
users (installers) and Briggs & Stratton Support Teams to quickly and effectively resolve
any battery system issues. This detailed insight into system operation streamlines the
troubleshooting process, leading to faster and more precise solutions.

Benefits for Homeowners



● Battery Monitoring: Homeowners can view information about the system’s
operation–including the remaining battery capacity–and receive alerts about faults and
warnings, helping to address issues promptly and avoid potential system outages.

● System Longevity: EnergyTrak assists in keeping the battery system up-to-date and
healthy, helping to maintain operation and code compliance over time.

● Warranty Compliance: Firmware updates, delivered automatically through EnergyTrak,
are necessary to maintain the system warranty.

● Data Privacy: EnergyTrak employs robust cybersecurity measures and stores data on
US-based servers managed by Briggs & Stratton, prioritizing user privacy and security.

The Briggs & Stratton Advantage

● Full Control: As we own all EnergyTrak software, we have complete control over its
development and features, as well as the security and privacy of the system, with valued
cooperation with Google and the Google Cloud Platform.

● Continuous Improvement:We actively work on big fixes, stability improvements, and
new features, with upcoming new features listed below (as of August 2024).

● Data Privacy Commitment:We prioritize customer data privacy and do not sell
personal information.

What's Coming Next? (as of August 2024)

● Event Logging: Detailed records of system events for troubleshooting and analysis.
● Enhanced Analytics: Historical data analysis to identify trends and optimize system

performance.
● Push Notifications: Real-time alerts about system status and potential issues.
● Offline Functionality: Ability to use EnergyTrak without an internet connection,

addressing privacy concerns and providing users a way to maintain firmware in these
applications (especially important for some off-grid customers).

● EnergyTrak Gateway (Gen 2): Providing a significant cost reduction over Gen 1 in an
industrial-grade gateway computer, as well as on-board cellular connectivity.


